
UCSD removed invasive mental 

health questions 

from credentialing applications 

for 2,493 physicians & APPs

Background
• Stigma and professional retaliation are obstacles to seeking 

mental health care 

• 2020: Dr. Lorna Breen died by suicide, declining depression 

treatment citing fear of professional reprisal

• The Lorna Breen Heroes’ Foundation (LBHF) created to 

destigmatize/improve safety of help-seeking 

• Internal data: HEAR therapists confirm providers delay care, 

concerns about professional consequences

• California Board of Medicine approved by the LBHF for 

destigmatizing state licensure questions 

Objectives
• Reduce drivers of stigma associated with seeking mental 

health care

• Ensure credentialing questions comply with ADA

Methods
• AMA’s Joy In Medicine Health System Recognition program 

requires review of the credentialing application in partnership 

with LBHF

• UCSD Submitted All-in Challenge application to LBHF

• Physician and Nursing Wellness Leaders partnered with UCSD’s 

Medical Staff Administration

• Original application submitted:  LBHF recommended revisions

• Revisions reviewed and approved by UCSD’s Credentials 

Committee, Medical Staff Executive Committee, and Executive 

Governing Board

Results
• Revised credentialing application implemented  Feb 1, 2025, 

affecting 2,493 credentialed NPs and Physicians annually

• UCSD nationally recognized by LBHF as a “Wellbeing First 

Champion”

UCSD a Forerunner
• The first of the UC’s

• One of the first in California

• Among the first 150 in the nation 

Next Steps
• Advocate for change UC-wide

• Establish a cadence for review of hiring/credentialing questions
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Sample of original questions and AMA-recommended revisions

Question 2 

Considering the essential functions of a 

practitioner in your area of practice, are you 

suffering from any communicable health 

condition that could pose any significant 

health and safety risk to your patients?

AMA Comment 

The use of “could pose” raises the issue of 

subjectivity, and the use of “currently” 

increases the objectivity of the question.

Recommended Revision

Considering the essential functions of a 

practitioner in your area of practice, are you 

suffering from any communicable health 

condition 

that could currently poses any a significant 

health and safety risk to your patients?

Question 1

Do you have any physical or mental condition which 

would prevent or limit your ability to perform the 

essential functions of the position and/or privileges for 

which your qualifications are being evaluated in 

accordance with accepted standards of professional 

performance, with or without reasonable 

accommodations?

AMA Comment

The AMA believes the use of “currently” increases the 

objectivity of the question and ensures that the focus is on 

the currency of the ability to practice medicine.  The 

question could also be strengthened by revising “which 

would prevent or limit” to “that adversely affects”. We 

strongly support an applicant answering whether a current 

condition exists that would adversely affect patient safety 

and the ability to competently practice medicine.

Recommended Revision

Do you currently have any physical or 

mental health condition(s) which would prevent or limit that 

adversely affects your ability to safely perform the essential 

functions of the position and/or privileges for which your 

qualifications are being evaluated in accordance with 

accepted standards of professional performance, with or 

without reasonable accommodations?
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